
•	View your account balance and your 
participant statements

•	Change your contribution allocation
•	Request an interfund transfer
•	Find out how much you can borrow
•	Request a loan or withdrawal
•	Review your loan balance and prepayment 
information or reamortize your loan

•	Create (or change) a custom user ID
•	Change or request a Web password
•	See your most recent transactions
•	View your IRS Form 1099-R

•	View current and historical rates of return
•	View the returns for the related indexes
•	View the daily and historical share prices
•	Review the fund information sheets
•	See a comparison of the TSP funds
•	View the TSP’s expense ratios

•	See the growth of your existing account  
balance and future contributions

•	Estimate loan payments
•	Estimate annuity payments
•	Estimate monthly payments
•	Check out contribution limits
•	See how much you need for retirement

•	See what’s new on the Web site
•	Read Plan News
•	Check Current Information
•	View press releases
•	Learn about Account Access outages 

•	View your participant statements
•	Change how you receive your future  
statements (on the Web or in the mail)

•	Learn how to read your participant  
statement

•	Link to the newsletter TSP Highlights

•	Obtain forms and publications
•	Learn about plan rules (through TSP  
Features)

•	Find information for TSP Representatives
•	Obtain information about the L Funds
•	Find information with Search function
•	Request e-mail about Web updates

TSP Web Site       www.tsp.gov
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ThriftLine 
1-TSP-YOU-FRST*

(1-877-968-3778)

	 Account	 Plan	 All Other		
Information	 Information	 Inquiries	  
	 and			    
	Transactions			    
				     

	

	 Security

Enter TSP account number and 

Enter PIN and	 ,** or to request a PIN, press	 and

Account Menu

	 Account Balance

	 Contribution Allocations

	 Interfund Transfers

	 Loans

	 Withdrawals

	 PIN Change

	 Mailed TSP Materials

	 Mailed Statements

	
	

MAIN MENU

Plan Information Menu

	 Share Prices

	 Rates of Return

	 Current Loan Interest Rate

	 Current Annuity Interest Rate Index

	 Plan News

	 Fax Back Materials Request

➤

➤

➤
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	 *	Outside U.S. and Canada: Call (404) 233-4400 (not toll free).

	**	 If you have both a civilian and a uniformed services  
account, you will be taken to the account that is specific  
to the PIN you entered. If you have customized your PIN 
to be the same for both accounts, you will be asked which 
account you wish to access.
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